
 

 
 
                           

 
                                                                                                                    

 
 
 

 

 
 

 
 

 

Dear Parent/Carer, 

ParentMail 

Communicating with parents is an important part of what we do, making sure you get the correct 
information about activities, events and things that really matter is something we care about.  You will 
automatically become registered upon completion of your child’s admission form, providing that you 
have supplied an email address and a mobile telephone number.  

We use ParentMail, a service used by over 5,000 schools, nurseries and children’s clubs to 
communicate and collect payments from millions of parents.  ParentMail will be beneficial to you 
because: 

• Messages will get to you reliably by email and/or text 
• We can send messages directly to mums, dads and other carers at the same time 
• Emergency or important information can be sent by text message 
• You can make online payments to the school for trips, etc. 
• You can give permission for events or trips online without having to sign and return forms to 

us 
• You can make appointments to see your child’s teacher on parents’ evening 
• You will be able to obtain your child’s Christmas performance tickets as soon as they 

become available 

Registering on ParentMail is simple, only takes a minute and can be done from a PC or mobile phone.  

Please be assured that ParentMail is registered with the Data Protection Registrar and guarantees 
that all information you provide will be kept private and will not be passed on to any other organisation. 
 

Yours sincerely, 

 
Natalie James 
Headteacher 

 

WHITEHILLS PRIMARY SCHOOL 
Acre Lane 

Northampton 
NN2 8DF 

Telephone: 01604 843780 
 Fax: 01604 843847  

head@whitehills.northants-ecl.gov.uk 
www.whitehillsprimary.northants.sch.uk 

 
Headteacher:  Natalie James 

Deputy Headteacher: Liz Abel 
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